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POST OFFICE CLOSURES – AN UPDATE

The Post Office closure programme is now well under way.  At the time of writing this, the results of the public consultations have been announced for eight of the areas: Kent, East Midlands, E.Yorks/Bassetlaw/N.Lincs., East Essex/Suffolk, Hampshire/IOW, Greater Glasgow, Cardiff & Glamorgan Valleys and Merseyside/Wirral/Cheshire.  The results from these areas give us a chance to review how well the process is going.

The first conclusion – not surprisingly - is that there has been a very strong public response to the proposed closures.  In each area, Post Office Ltd. has received thousands of pieces of correspondence and their staff have attended a range of public meetings.  This is clearly an issue that has caught the public’s attention.  But despite all the effort, the number of post offices taken off the closure lists as a result of it is very small.  Just twenty out of the 430 proposed for closure have been reprieved.  Of course, in each case another post office has been selected as a replacement to keep the total number of closures the same.

Ken Parsons, Chief Executive of the RSA said, “the small number of post offices saved from closure is very disappointing for all the people who have campaigned so hard, but it does reflect the fact that Post Office staff have generally applied the criteria fairly and accurately.  Given the task they have been set, they have done a very professional job.”

It is interesting to look particularly at the twenty post offices offered a reprieve.  In a couple of cases, Post Office Ltd clearly got it wrong. It was probably not a good idea to choose the most remote post office in Kent or to forget where a branch is actually located in East Anglia.  In most other cases, the decision to retain an office revolved around the difficulties customers would face accessing alternative offices (particularly by public transport), recognition of the demographics of a catchment area, or recognition of future developments in the area.

As a final thought, the closure rate in the eight areas is about 15% of post office branches.  To hit the 2,500 target, 18% of branches will be closed.  This suggests that the Areas towards the end of the programme may suffer a higher rate of closure to enable Post Office Ltd. to reach the overall targets – bad news for tail-end Charlies Worcesteshire and Herefordshire?
Ends

For further information please contact Kenneth Parsons RSA on 07980 673675 

Notes for editors:

The Rural Shops Alliance (RSA) was formed in April 2001 and now represents over 7,200 independent retail members, employing some 40,700 staff. The RSA – a trade association with a difference – exists to be the campaigning voice of the independent rural retailer and the source for practical support particularly in terms of retail best practice. Many ‘blue chip’ and ‘retail service’ suppliers sponsor and are members of the RSA Partners Programme and help the organisation with category management and best retail practice activity.

For more information and news on RSA visit: www.rural-shops-alliance.co.uk
